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Grant Granger

Sep. '99 — June '03 University of Washington Seattle, WA
Bachelor of Arts, English (Creative Writing Emphasis)
» Graduated Cum Laude

= Received Charlotte Paul Reese Award in Fiction (2002)

Winter 2009 School of Visual Concepts Seattle, WA
Intro to Public Relations Writing
= (Crafted PR Campaign for 826 Seattle's Spring Concert

12/04 - Present Reliance Network, L.L.C. Bellevue, WA

Content Manager

=  Write and manage public website content for all client companies including RE/MAX of
New Jersey, Prudential Northwest Properties, and RE/MAX of Alabama, as well as
template content for 20,000+ agents.

= Plan, write and produce agent training material in multiple mediums.

= Write, edit and design monthly real estate e-newsletters sent by agents to over 700,000
recipients.

= Manage projects for the design/creative services team in coordination with software
engineering and data teams.

= Aid with design and usability decisions for development projects.
= Triage incoming service issues, providing tech assistance and training.

10/04 — 12/04 Reliance Network, L.L.C Bellevue, WA

Copywriter (contract via Campus Point, Seattle)

= Responsible for conceptualizing and creating effective e-mail drip marketing campaigns
for real estate clients including monthly real estate e-newsletters.

= Planned and wrote regional community content for the public websites of multiple real
estate companies.

1/03 — 3/03 Paradigm Communications Group  Seattle, WA
Editorial Intern

= Researched and wrote articles for reoccurring and special sections in Alaska Airlines
and Horizon Air Magazines.

= Fact-checked feature articles in Alaska Airlines, Horizon Air and Midwest Express
magazines and assisted with monthly proofreading duties.

7/03 - 11/04 Silver Cloud Inns, Univ. Village Seattle, WA

Front Office Manager

= Active in hotel operations including sales, billing, human resources, customer service,
and revenue management.

826 Seattle/Greenwood Space Travel Supply Company (January '07 — Present)

=  Work bi-weekly shifts in storefront, assist with special events and evening seminars.
Taproot Foundation (January ‘09 - Present)

= Serving as the copywriter/editor on a service grant team responsible for a website
redesign for the Austin Foundation.



